
 

Head of HR 

Job Description 

Reports to 

Deputy Managing Director 

Location  

The role can operate in a hybrid working pattern by agreement with the Deputy MD. 

Regular attendance will be required at ILG’s head office in East Grinstead. Reasonable travel 
at short notice is expected to other ILG UK or YLUK sites and to ILG sites in Europe as and 

when needed.   

Introduction  

ILG has grown from a small, ambitious company providing delivery services out of one 

warehouse in Sussex to one of the UK’s leading 3PL providers.  

We have become specialists in outsourced order fulfilment and delivery services to retailer 

and consumer at home. Providing high-quality warehousing, rework and packaging design 

services to prestige brands in sectors including, Health & Wellbeing, Technology, Luxury & 

Fast Fashion, Beauty, Skin Care, Cosmetics and Grooming. 

In 2018 we became part of Yusen Logistics, which have strengthened our freight forwarding 

service offering by air, road and ocean to add to our established international courier services.  

Demand for our services is at an all-time high resulting in significant investment in our 

ambitious strategy to grow the business from our current 10 UK facilities, 350 employees 

(increasing to circa 500 employees in peak) and 40m turnover to a business with a global 

reach, facilities in Europe and 100m turnover. 

Summary 

This key role will be pivotal in achieving our growth strategy.  Reporting directly to the Deputy 

Managing Director, this role will take overall responsibility for the HR, Learning & 

Development, Recruitment and Payroll functions 

 

 

 

 



Main Responsibilities 

HR/Payroll 

 

• Develop and implement HR strategy to support business growth. 

• Lead the HR department which comprises, HR management, HR administration 

(including payroll and pension), L&D and recruitment functions. 

• Develop HR procedures and policies to reflect business aims and best practice. 

• Develop and implement employee compensation and benefits programmes. 

• Ensure HR information systems are used effectively and reflect best practice. 

• Member of the Executive Board being accountable for the performance of the HR 

function and the departments within it, as well as providing strategic advice on all 

people matters. 

• Contributing to long-term goals around business and people development, including 

succession planning, talent retention and acquisition. 

• Developing company wellbeing, health and counselling policies. 

• Creating and managing the HR department’s annual budget. 

• Taking oversight of the company’s culture, developing and implementing initiatives 

to create a better working environment and engaged culture. 

 

Learning and Development/CSR 

 

• Support the L&D Manager to ensure learning and development needs analysis is 

undertaken across the organisation. 

• Lead and develop an appropriate mix of internal and external resource to deliver 

learning and development programmes.  

• Lead the annual corporate performance development review process. 

• Liaise with our parent company Yusen to maximise the opportunities of joint 

working.  

• Define and develop the initiatives which underpin a company’s 3 CSR objectives: 

people, community and environment. 

• Support and enhance the company’s commitment to the employment of young 
apprentices and WorkAid programme. 

• Use internal and external communication to reinforce the company’s social 
responsibility policies 

 

Recruitment 

 

• Work with the Recruitment Manager to devise the recruitment strategy and 

priorities in conjunction with key stakeholders 

• Support the Recruitment Manager to enhance the recruitment process and deliver 

exceptional candidates in the most effective way. 

• Ensure the Peak recruitment process is resourced to ensure internal and external 

partners deliver quality trained temporary candidates on time. 



• Develop and implement the best sourcing methods strategy to find candidates. 

• Evaluate and recommend the best recruiting software to deliver a best-in-class 

onboarding process 

• Work with the Recruitment Manager to develop and implement solution to improve 

the ILG employer brand. 

• Deliver Recruitment statistics to drive activity and improve performance 

 

Selection Criteria 

Experience and Knowledge 

• CIPD qualified with evidence of continuous professional development. 

• Significant experience leading a HR function demonstrating stability within previous 

roles and the ability to deliver high levels of employee engagement 

• Experienced HR leadership in an industry that comprises a large percentage of shift 

rota workers, such as hospitality, retail, manufacturing or logistics 

• Solid employment law knowledge and proven experience of applying updated 

legislation to a variety of HR situations. 

• Familiarity of managing TUPE situations and able to advise senior management on 

appropriate practice. 

• Experience of managing a recruitment function in an environment where temporary 

labour regularly supplements permanent staff 

• Experience of managing restructures and redundancy situations and in coaching 

managers through this and leading where necessary. 

• Experience of delivering a training and development strategy to achieve 

organisational goals 

• Experience of successfully handling complex employee relations issues such as 

grievance and disciplinary cases and manage difficult cases with professionalism. 

• Sufficient knowledge of payroll and pension legislation and processes to lead the 

function  

• Experience of delivering sustainable CSR initiatives that contribute to organisational 

success 

 

Personal characteristics 

 

• Vibrant and confident character, who can bring fresh and new ideas to the company 

• Keen interest and passion for delivering CSR initiatives, particularly those relating to 

disadvantaged young people and sustainability 

• Able to problem solve and demonstrate operational and strategic skills. 

• Comfortable in developing team members and empowering staff. 

• Demonstrates commercial acumen – partners with the business to deliver 

commercially focused people strategies and has a good overall understanding of 

company finances and uses this to develop policies. 

• Evidence of having a passion for working with people and working beyond the 

confines of the job description. 



• Outstanding communication skills – able to deliver bad news and give it a positive 

outlook as well as ability to influence board members. 

• Able to be an ambassador for the culture at ILG.  Be energetic, enthusiastic and driven, 

will act with pace and proactivity in all aspects of the role – a self-starter with a high 

degree of integrity, that doesn’t require hands-on management to perform their role.  

• Present confidently and succinctly at all levels in the business, including the board, 

and externally  

• A “roll up your sleeves and lead by example” individual. 
• Be a problem solver, thinking laterally to present solutions rather than issues  

• Strong attention to detail with a reputation for delivering accurate and timely 

information   

• Possess the gravitas to inspire confidence in all internal and external stakeholders 

 

 

 


