
  

Job Title  

 

Head of SHEQ (safety, health, environment and quality) 

 

Introduction  

ILG has grown from a small, ambitious company providing delivery services out of one 

warehouse in Sussex to one of the UK’s leading 3PL providers.  

We have become specialists in outsourced order fulfilment and delivery services to retailer 

and consumer at home. Providing high-quality warehousing, rework and packaging design 

services to prestige brands in sectors including, Health & Wellbeing, Technology, Luxury & 

Fast Fashion, Beauty, Skin Care, Cosmetics and Grooming. 

In 2018 we became part of Yusen Logistics, which have strengthened our freight forwarding 

service offering by air, road and ocean to add to our established international courier services.  

Demand for our services is at an all-time high resulting in significant investment in our 

ambitious strategy to grow the business from our current 10 UK facilities, 350 employees 

(increasing to circa 500 employees in peak) and 40m turnover to a business with a global 

reach, facilities in Europe and 100m turnover. 

Role Summary 

This key role will be pivotal in achieving our growth strategy.  Reporting directly to the 

Deputy Managing Director, this role sets the strategic direction for Facilities, Sustainability, 

Health & Safety and Security. The role will work with principal stakeholders both inside and 

outside the organisation to continuously develop policy, related procedures and standards 

in all aspects of specialist functions. The role will; (i) ensure our standards and performance 

against key metrics are achieved, sustained, and improved upon; (ii) ensure that our 

commitment to meet all legal obligations is discharged; and (iii) that ILG’s reputation for the 
promotion of sector-leading practices is established and implemented. 

The role can operate in a hybrid working pattern by agreement with the Deputy MD. 

Regular attendance will be required at ILG’s head office in East Grinstead. Reasonable travel 
at short notice is expected to other ILG UK or YLUK sites and to ILG sites in Europe as and 

when needed.   

 

 

 



Responsibilities 

• Set the strategic direction for Facilities, Sustainability Health & Safety and Security  

• Provide leadership, coaching and training to specialist functions department heads 

• Improve performance through the implementation of relevant management 

systems 

• Act as the Responsible Person for all health and safety matters across ILG, 

identifying and responding to current legal and best practice requirements 

engendering a culture of awareness and pro-active contribution  

• Initiate and oversee a health and safety leadership change programme across the 

organisation  

• Overall effective management of the budget 

• Effective liaison, support and assistance between security head and subcontractors 

• Ensure adherence to legislation and agreed regulatory bodies’ processes and 
procedures 

• Review and develop ILG’s health, safety and wellbeing policies and activity, and 
ensure consistent implementation across the organisation 

• Work proactively with managers and other key employees to establish and maintain 

a programme of continuous improvement in the management of specialist functions 

• Ensure that rigorous group risk assessment and incident management systems are 

in place and followed across the organisation  

• Direct, manage and maintain contact with internal and external clients/customers 

for feedback on specialist functions 

• Implement systems to ensure internal and external buildings, machinery and 

equipment is maintained to an appropriate standard 

• Support the facilities manager to procure contractors to undertake alterations to 

facilities ensuring value for money and all ILG’s health and safety procedures are 

complied with 

• Agree overall budget for premises related contracts for all sites, ensuring costs and 

service levels are controlled e.g., waste management, canteen facilities, personal 

hygiene services etc. 

• Co-ordinate all facilities issues relating to the opening of new premises including 

development and management of the project plan 

• To conduct compliance programs, e.g. to disseminate the COC and compliance 

related policies. –  

• To facilitate OpCo's Compliance Committee  

• To install and administer whistle-blowing system  

• To provide compliance education and training programs for employees in 

cooperation with HR.  

• To investigate an actual or suspected compliance violation and to make a report to 

RHQs as needed. 

Experience and Knowledge 



• Relevant professional qualifications e.g. ESG,  health and safety (or equivalent)  

Chartered Health and Safety Practitioner 

• Significant experience in managing Facilities, H&S, Security and Sustainability 

including acting as Responsible Person for H&S 

•  Recent proven experience of working in a health and safety role at a similar level 

and bringing about cultural change within an organisation  

• Experience in coaching, training and mentoring to develop team knowledge and 

expertise  

• Experience of successfully managing projects  

• Leadership experience including providing support, advice and encouragement in 

colleague’s development 
• Demonstrable experience of developing and implementing workplace wellbeing 

initiatives and how they add value to an organisation  

• Ability to prioritise work to ensure tasks are completed within time constraints. 

excellent analytical, interpersonal, organisational and communication skills. 

• Project management skills 

• Ability to work under pressure 

• A comprehensive knowledge and understanding of all aspects of health, safety 

legislation, and risk management.  

• Ability to interpret and provide authoritative advice on Facilities, H&S, Security, and 

Sustainability  

Personal Characteristics 

• Vibrant and confident character, who can bring fresh and new ideas to the company 

• Able to problem solve and demonstrate operational and strategic skills. 

• Comfortable in developing team members and empowering staff. 

• Outstanding communication and influencing skills  

• Able to be an ambassador for the culture at ILG.  Be energetic, enthusiastic and driven, 

will act with pace and proactivity in all aspects of the role – a self-starter with a high 

degree of integrity, that doesn’t require hands-on management to perform their role.  

• Present confidently and succinctly at all levels in the business, including the board, 

and externally  

• A “roll up your sleeves and lead by example” individual. 
• Be a problem solver, thinking laterally to present solutions rather than issues  

• Strong attention to detail with a reputation for delivering accurate and timely 

information   

• Possess the gravitas to inspire confidence in all internal and external stakeholders 

• Ability to organise workload effectively for the purpose of meeting deadlines  

• Ability to demonstrate flexibility /versatility combined with initiative, drive and 

ability to meet deadlines 

• Ability to work autonomously and flexibly, responding to business needs 



 

 

 

 

 

 


